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By the President of the Philippines ~ltl;:'N

-~

\,,--- ) EXECUTIVE ORDER NO. ,gO

AMENDING EXECUTIVE ORDER NO. 155
ABOLISIllNG TIlE COUNCIL FOR INVESTMENTS
IN 1'RADE, INDUSTRY, TOURISM, AGRICULTURE,

NATUItAL RESOURCES, TRANSPORTATION,
COMMUNICATIONS AND SERVICES

AND REFOCUSING AND STRENGTHENING
TilE INVESTMENT ONE-STOP ACTION CENTER AND

CItEA TING TilE POSITION OF INVESTMENT OMBUDSMAN

WlIEREAS, a more intensive generation of investments from local and foreign

investors is needed to sustain development efforts;

WIIEREAS, there is a need to entrench new policies with new adnlllUSU"ative
rrocedurcs at tile implemcntation level to provide assistance to current and potential
lllvcstors and to enhance the coordination and complementation effo11s of gOVCJ1l1llClIt to

promote illvcstments~

WHEREAS, Executive Order No. 136, s. 1987, created a CoWlcil for ltlvestmeuts
"1 Trade, l11dustry, Tourism, Agriculture, Natural Resources, Trausportatioll,
Commuuications wid Scrvices to coordinate investmeut deve1opmeut efforts of the
government aud to promote the cOWltry as au attractive investment area "1 identified

sectors;

WllEIlEAS, EO 136 furl!lcr created an Investment One-Stop ActiOIl Cclltcr
(OSAC) uJJder the Doard of Investments to provide assistance to local and fureign
investors by providing information, advice, and guidance on pertulent laws alld procedures
relative to tloing busincss in tho Philippines and to accept and act on applications for

illvcstmcnts;

WllEREAS, pursuant to thc Cabillet agt"eement on 18 August 1992, illvestmelll
promotion units wcre established ill key government offices to assist OSAC in theil"

respcctivc arcas;

\VIIEllEAS, tho Prosidellt has colltinuing allthol1ty to reorgallize the
administrative structure of tile Officc of the President pllrsuant to Executive Order No.
292 (Administrative Colle of 1987);

WIIEllEAS, \Uldcr Section 77 of the General Provisions of Itepublic Acl No.
8745 or I'Y J.999 Gcllcral Approprialions Act, the President may direct changes ill the
orga11iz.1tioll 311d kcy positiollS ill IIIlY dcpal1mcnt, bureau or agency; and

WllEREAS, thcrc is a nccd to rcfocus and strengthen the OSAC in order to be
nlore rcsponsive to tile needs of investors in view of the highly competilive global
environment.

NOW, THEREFORE, I JOSEPH EJE¥CITO ESTRAD~ President of the
Republic of the Philippines, by virtue of the powers vested in me by law and the
Constitution, do hereby order the following:
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SEC"flON 1. ABOLISillNG THE COUNCIL FOR INVESTMENTS. The
Council for Investl1i~llts ill Trade, Industry, Tourism, Agriculture, Natural ltesources,
Transportation, ConUllwlicatious aIld Services, created purSUallt to EO 136 s. 1987, is
hcrcby abolishcd aIld its budget aIld plalltilla of persoDllel is hereby transferrcd to the

Doard ofInvestmcnts..

SECTION 2. CREATING THE OFFICE OF, TIlE INVESTMENT
OMBUDSMAN. Thcre is hcreby created an Office of the' Investment Ombudsman
which shall bc Wldcr the dircct supcrvision of the Chainnan of the Board ofInvesllnellts. It
shall bc hcadcd by an Investmcnt Ombudsman who shall be appointed by the Presidcnt

upon recommcndation ofLhe DOl Chau1lla1l.

111e Investment Ombudsman shall be designated as a Special Deputy of the

Ombudsman.

111e ltwestmeut Ombudsman shall be. assisted by a Director for the Complaints and
Action Center for ltwestillents and a Director for the Quick Response One-Stop Action
Center for Investmcnls, both of whonl shall also be appointed by the President upon

rceommendalion of the DOl Cbait1l1an.

1nc Officc of thc Investmcnt Ombudsman shall have a full-time staff complcmcnt
for the selvices dit°ectly supportive to the performance of its fmtctions'

SECTION 3. RENAl\lING AND REFOCUSING THE OSAC. The
Invcstmcnt One-Stop Action Ccntcr of the Board of Investments, created pursuant to EO
136, s. 1987 shall bc transfcITcd fi"om the Board of mvestments and hereby re-named
Quick Response Onc-Stop Action Cetlter for mvestmcnts (QROSACI) and shall be under

thc Office of thc mvcstrncnt Olllbudsrnall.

SECTION 4. FUNCTIONS OF THE QROSACI. The QltOSACI shall
SCIVC as clearillg house for potential investors and undel1ake due diligence on the
capabilitics of potential investors, In this regard, the QROSACI shall UlIuertake the
["U"wHlg functions to assist investors with the desu'ed credentials:

Providc 

advisc, guidancc mld infolmation on various laws, rules and rcgulations
govCrnlllg iuvcstnlcnls and thc conduct of business in the Philippines, ulcluding
illccntivcs that can bc availcd of;

3.

Facilitate thc processing of all juycstment-related requirements by concern cd
agcncics includulg local gOYCl1lJncnt units (e.g., licenses and pennits, unportatioll,
taxation, ctc., by cllsuriug that all frontline agencies perform their tasks wililin
prescribed standards and parallletcrs;

b.

111111111111111111111111111\\11\

HoloQram 112856
1.:. Coordinalc closcly with the lIlvcstment Facilitation Specialists wllich shall be palt

of a network providiJlg currenl and prospective investors with answers to leclUlical
and legal inquu"ics anu f.1st action on the approval of investment-related pcrnlils
allu licellses.

{]

d. Inlprovc ti11lc :Iud quality stalldaJ:ds for processing of investment-rclatcd papcrs ill
govcJll1ncnt agcncics; and

Coordinate with private sector organizations, the heads of which n1ay be illvited to
constitute an AdvisOlY Cowlcil which shall provide infonnation, advice and
feedback on the Dlvestment development efforts of the government.

c.

( Promulgate rules of procedure for the effe~tive exercise of its powers, functions,
and duties.



Perfonn such other fWlctiolls as may be directed by the President and/or the

Secretary of Trade and lndusuy.

g.

.~

SECTION 5. .COORDINATING MECHANISM AND DESIGNATION 014'
INVESTMENT SPECIALISTS. The Investment Ombudsman shall establish a
coordinating mechanism for addressing investor concerns with the following concerned
government departments and agencies: Department of Trade and Industry, Departmcllt of
I"inance, Dcpartmcnt of Environmcllt and Natural Resources, Department of Agriculture
alld f"oul1, Dcpal1mcnt of Agrarian Itefonn, Department of Tourism, Depal1ment of
ltttcrior alld Local Government, Department of Justice, Bureau of ltmnigratioll, Bureau of
Customs, Bureau of lttternalltcvcnue, the Housing Land Use Itegulatory Board alld the
Philippinc National Police, to fm1hcr enhance the services of the QItOSACI. I"or this
purpose, 1Ilvestment Facilitatio" Specialists shall be designated by the aforcmclltiolled
govcrnmcnt departlllcnls and agcncies, whose rank shall not be less than third ill rattk
thcrcin. Thc designation of the 1Ilvcslmcnt Facilitation Specialists shall be collfimlcd by a
mcmOrand\lm of agrecmcllt (MOA) bctweell the lttvestment Ombudsmall alld lhc Ilcall of
the department or agency willlUI thjl1y (30) days after tile Office of the lI1vcslmcllt

Ornbudsman becomes operational.

'fllC ltwestmcnt Facilitation Specialist should have authority to providc the
QltOSACI and invcstors with answcrs to technical and legal inquiries as well as take fast
action on tho approval of investment-related pennits and licenses submitted by tile
QROSACI. Whenever a more detailed evaluation of documents and papers are
ncccssary, tho luvestmcnt Specialist shall be responsible for monitoring the status of such
documents and parers and ensurj"g that they are returned to the QROSACI and the
:lpplicant in tho shol1est possible tinlC or within the prescribed time period.

SECTION 6. Ii'UNCTIONS OF TIlE INVESTMENT OMBUDSMi\.N. 1ue
Office of the hivesllucnt Olllblldsman shall act as a Complaints and Action Center for
Invcstmcnt mid, as Special Dcpul)' of the Ombudsman, shall have the following powers
and [ullctions:

.1. Conduct Inquirics: Inquire into acts or omissions of any public official or
crnploycc ofthc Govcrlllllcnt, or of any office, agency or instrumentality thcreof
conccmcd willi thc cntry of local and foreign investments, including local
govcmmcnt Uluts and officjals, which the Investment OmbudsmanlUay consider to
bc:

* contral"y to law or rcgulalion;
* tUlfcasonablc, unfair, opprcssive, irregular or inconsistent witll the gencral

COllfSC o[thc opcralions of a public officer, employee, office or agency;
* an enor in the intcq)relation or application of law, rules or regulations, or a

gross or palpable crror in thc appreciation of facts;
* bascd on iulpropcr motivcs or conllpt considerations;
* Ullclcar or indcqualcly cxplained when reasons should have been rcvcalcd;
* incfficiently pcrfOntlCd or otherwise objectionable.

b. Ou"ect Pcrfoflllc111ce: Dircct, upon complaint of any investor, or at its OWl1
ll1stancc, any public oJIicial or ewployee or any office, agency or instrllmcntality,
inCIUlli11g local goverwllcut lrnils and officials, as well as any governmclll-oWJ1Cd or
conlrollcd COIF oration with origiual cha11er, to perfonn and expedite any act or
duly rcq\w.cd by law lo facililalc the entry of local and foreign investment, or lo
slop, prcvcnt aud correct any abuse or impropriety in the performance of dulics.

\'

..'
Submission of Docwncnts: Direct, in any appropriate case, and 'subject to such
limitations as may be provided by law, any public official or employee, or allY
office, agency, or instrumentality, including local government units and officials, as
well as any government-owned or controlled corporation with original ehal1er, to
h1n1i~h C'.nni~~ nf t1nCllme11t~ retati112 to contracts or transactions entered UltO by--

c.
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such office illvolving the ellllY of local or foreigl1 investment or to examine,. if
necessary, pe11lltCnt records and documents.

Rcquest Assistauce and Jufonuation: Request any govennnent agency or local
govel1llllCnt unit for assistance and information necessary in the discharge of its

responsibilities.

u.

Publicily for Dclerrencc Puq>oses: With due prudence., publicize maLters covcred
by ils inquiries or invcsligalious when circumstances so warrant.

c.

t: Rccommend ItcfollllS: Determine the causes of inefficiency; red tape, mis-
nlanagement, fraud and comlption in the offices concerned with the entry of local
and foreign investment and lnake recommendations for their elimination and the
observaIlce of high standards of ethics and efficiency.

Prollluigatc Itwcs: PromuJgatc its rules of procedure and exercise such othcrpowers 
or perfonn such flUlctiollS or duties as may be provided by Jaw.

g.

SECTION 6. FUNDING. The Secretary of Budget and Management is
hereby diorected to allocate funds fi-om the Organizationsl Adjustmeut Fund or from any
available fund under the annual appropriations of the government to support the Office of
the Investment Onlbudsman.

l'unds for tho opcrntions of the Office of ~e fuvestment Ombudsman shall be
rclcascd tlu'ongll the Secretary of Trade and fudustry, subject to the submission of tile
StaffiJlg Pattcm and Work and l"inatlcial Plan to the Department of Budget and

Managcmcnt.

SECTION 7. IlEPORTING SYSTEM. The Investment Ombudsman, tllrough
thc SccrctalY of 'fradc and JJldustlY, shall submit quarterly reports to the Olli<.:c of the
Prcsidcrn.oJl stcps takcll to addrcss Ulvcstors concerns.

SECTION 8. SEPAIlABlLlTY CLAUSE. In the event that the provjsions of
this Exccutivc Order arc hcrcby dcclarcd to be separable and in the event any provision or
pall thcrcof is declared lwconstitulionallhe other provisions or part thereof which are nol
31lcctcd lhcrcby sllall rcmain ill full forcc and effect.

SECflON 9. llEltEALlNG CLAUSE. All issuances, orders, flues and
rcguhllioJ.lS or paJ.ts tllcrcof which are iuconsistent with the provisions of this Executive
Orucr arc hcrcby rcpcalcd or lUodillcd accordiugly.

SECflON
iUllllcdialcly.

9. Eli'Ii'ECTWITY. ThiS Executive Order takcs effect

DONE, ill tl1c City of Manila, llus~ay of November, ill the Year of Our Lord,
Ninctccn Hundred and Nulcty-nille. /)

Pf-llS LIBRARY i/
::':" ~_c:~. ;.~~-

Recc.iv::-d ~ ':fiOSEPll EJERCITO ESTRADA

_DEC .-6 1999
By thc Presidcnt:

Date
/~.v) 1!a.

RONALDO B. ZAMORA
Executive Secretary


