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*HEREAS, the commission on Elections (..MELEC) is mandated to ensure asmooth and accessible erection process for a[ rl$stered voterg irr.irairrf orlrr"u,voters;

*HEREAS, the Commission on Elections (..MELEC) resolved to imprement
:d*: yodiq in 7 Foreign Service posts, and in connection therewith, promulgatedResolution No' 11061 dated 13 september 2024, on the General rr"t.r.'u"*?.l tir"special Board of Election Inspectors and special Ballot.Receptio., u.'a c*toay i.o,rpin the Conduct of online voting and Counting of votes in connection with the overseasvoting Act of 2013 for purpose of the 12May-202s National and Locar etections;

*HEREAS, the overseas voting and counting system (ovc) requires crearguidelines to address corunon issuei encounte.ea "a,rrng 
pL-"o,ir,g ;*o[*".rr,

voting, and other operational procedures to be conducted fy "ttre 
SnU;

NOW, TIIEREFORE, the Commission on Elections, by virtue of the powers
vested in it by the Constitution, the omnibus Election code, and other election laws,
hereby RESOLVES to adopt the following guidelines:

section L, contingmcy measares for certain matterc that may be mcountereil iluriag
Pre-voting Enrollment. - In case the following situations are encountered during pre-
voting enroilment the appropriate contingency measures are as follows:

SITUATION CONTINGENCY MEASURE
a If a voter does not have an email

address.

a

Assist the voter in creating an
email address so he/she can use
said email address to enrolL or

Inform the voter that he/ she may
use his/her mobile number as
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eruollment and voting portal.
thehis/her username for

oes not have internet
access or a mobile number.

b. If a voter d Advise the voter
Post for assista
enrolLnent.

to proceed to the
nce ia his/her

a

r cannot receive the OTpIf a vote
via his/ her email. the email address entered is

correct and active. If not, he/she
should try again with the correct
email address or advise him/her
to create a new email address
from a recognized provider
(@yahoo.com, @gmail.com, or
@outlook.com).

In case he/she confirmed that the
correct email address was used,
advise him/her to check spam/
jurk or other folders for the OTp
emaiI.

voter to confirm whetheia

a

Instruct

voter to confirm whether
the mobile number used is correct
If not, he/she should trv the
errollment process again using
the correct mobile number.

In case he/she confirmed that the
correct mobile number was use{
advise him/her to check the
"unknown senders', filter for the
OTP, or to consider using an email
address to enroll, or check if
his/her mobile number has signal
or the phone is not set in airplane
mode.

a Instruct

TPs are not received
immediately or become invalid.

e Ifo OTPs for the OVCS have aThe

a browser/device does not allow
access to the camera or
microphone.

f If Inform/assist the voter to check
their browser and device settings
to enable pop-up messages,
and/or manually grant access to
the camera and/or microphone.

d. If a voter cannot receive the OTps
via his/ her mobile number.

c

validity period of five minutes.
lnform the voter to wait for five
minutes before requesting for
another OTP.
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g link is not1l the enrollmeni
voter with the correct

Ask the voter if he/she is
accessing the link from the
PhiJippines. U yes, inform
him/her that the link for
enrollnent is geo-blocked in the
Philippines and is accessible
oubide the Philippines only.

a

a

Provide the
enrollment link.

message "exception d uring upload
and check" occurs.

ng enrolment, if theh. Duri EITOT

connectivity/access issue. Voter
should refresh his/her internet
before trying again

a is likely an internetThere

message "poor-quality images,,
occurs, or the information capfured
from the ID is incorrect.

During enrollment if the error est voter to retry the
capfuring of the image/s process.
Ensure that there is sufficient
lighting and absence of glare on
the document.

Ensure that no person is visible
when capturing the voter/s photo.

a

a

Requ

voter application remains
pending for more than forty-eight
(48) hours.

If
follow-up on his/ her application.
If no action is taken, OFOV should
be contacted via

a

1]ligov,omelecov.concerns@c

Voter should contact the Post for

If a voter receives a
indicating disapproval or
mismatch.

k. message
a record name appears in the Certified List

of Overseas Voters (CLOV) of
PosL If his/her name appears in
the CLOV but with multiple
errors (typographical errors,
wrong birthday etc.), inform post
of such facl Post may require the
voter to personally/ virhrally
present sufficient proof of identity
for proper disposition of the
application.

If the SBEI at Post still cannot
verify his/her identity, ask voter
to inform OFOV through
ov.correrns@comelec

a

a

l', for.gov.
further validation.

Voter should check if his/her

accessible.

1.

j.
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relation to approving/rejecting a
pending application.

go through the application for
enrollmenl

If a voter d
five (5) IDs
enrollment

oes not ha
accepted

Page, and

ve any of the
by the OVCS
thus, cannot

name appears in the CLOV of
Post If yes, voter should inform
Post that he/she is an actual
registered overseas voter at post
but does not have any of the IDs
accepted by the OVCS. post may
then require the voter to
personally/virtually present
sufficient proof of identity
through other identification
documents. SBEI of post has the
discretion to make a
determination on whether or not
voter has sufficienfly proved that
he/she is an actual registered
voter.

a oter should check if his/her

ct in the minutes and
report the issue to OFOV for
possible boubleshooting.

OFOV is authorized to
approve/reject any pending
appxcauons for enrollment if it is
found that the said application
pertains to a person who is not an
active registered overseas voter,
and/or to multiple or already
approved applications.

a Note said fa

two or more voters use the same
email/mobile number during
enrollment.

n If se voter that each should use
their own unique email address or
mobile number. Thery advise the
voter to inform the Post/OFOV of
his/her new email/mobile
number.

The SBEI/OFOV shall update
his/her registered email/mobile

a

Advi

tem

L

. If the SBEI at post still cannot
verify his/her identity, ask voter
to inform OFOV through
qv.qoncer.i-rs@corlelec.gov.ph for
further validation.

number in the



a. If a voter is not enrolled, and does
not have a username and password
to access the voting portal.
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section 2- contingarcy measures for certain matters tla! ,nay be enconntoed dttringvoting. ln case the folrowing situitions are encounterea aurin[ p.e-rrourrg-"*1il.,""t
the appropriate contingency measures are as follows:

o If the IP of the Post was blocked
during enrollment. contact the OFOV to

ch fact and provide Ip

The OFOV will request ITD to
unblock the Ip address.

For this purpose, note that the
OFOV will also provide the ITD of
Posfs static Ip addresses for
purposes of whitelishng and to
avoid being blocked.

a

a

a

Post shall
inform su
address.

enrollment URL is not
accessible or blocked.

p If the admin/
st is using the correct
elections.

If correct, contact OFOV
provide the Ip address
whitelisting of the same.

a

a

Check if Po
URL for the

and
for

SITUATION CONTINGENCY MEASURE
voter to complete the

enrollment process before they
can proceed to vote.

a Ask the

a voter forgets their password.b If Voter should
Password" on
and follow the
therein.

click "Forgot
the voting portal
procedures stated

ng test voting period (before
13 April 2025,08:00AM Local Time
of Host Country), and voter claims
that he/she has already voted for
the 2025 elections.

c Duri rm voter that the actual 2025
elections shall only commence on
13 April 2025, 08:00AM Local
Time of Host Country). Any votes
cast before the date and time will
be for the test voting election only.

lnfo

d. During voting if the voter is logged
out due to inactivity.

Inform voter that as long as he has
not cast his/her ballot and the
voting period has not ended,
he/she can reJogin and repeat
with the voting process.

Resolution No. 11130
2025 ContingenQiloceilures for the OVCS
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During votin
is disabled.

g, if the voting button

successful cast his/her vote.
Confirm with the voter if he/she
has already voted.
If voter has not yet voted, confirm
time at log-iO and inform the
votrer that voting will no longer be
available upon closing of voting
period on May l\ 2025, Tpl\L

ine time.

a

a

Phili

The vothg
disabled after

button becomes
the voter has

successfully enters the voting
portal but the digital baltot ii
missing or the screen is blank.

f During voting, if the voter

confirm the stafus of the election.
Advise voter that digital ballot
will no longer be available once
voting period has closed on May
12, 2025,7PM philippine time.

a Voter should contact OFOV to

ng voting if the voter
accidentally closes the browser,
experiences a sudden clevice
shutdowry or loses internet access.

Duri
voter to re-Iogin and
oting process. Advise

Inform the
repeat the v

h During voting, the voter claims that e voter to edit the ballot
and confirm his/her chosen
candidate if it really matches.

Report to Post/ OFOV the matter.a

Inform th

ot ID was not noted and/orThe ball
saved by the voter.

the voter that he/she can
only receive the Ballot ID after
successfuI casting of the digital
balloL

a Inform

If the digital ballot cannot
located by the voter.

be rm the voter to check if the
Ballot ID is correctly entered or
inform the OFOV about the matter
for investigation.

a Info

section 3. Cutingency meaxres for certain matters that may be mcountered datingto sBEr operational Proceihnes. In case the following situations are encountered
relating to sBEI operational Procedures, the appropriate contingency measures are as
follows:

voter that vote shall not tre
counted or be cas! unless the
voter actively presses the
cast/submit button.

the candidates displayed in the
review do not match the chosen
candidates.

i.

j
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SITUATION oC NTIN EG NCY EAM SUREor Windows passwordIf Biflocker
mro t uP theandp pops rdoP pass

S for o tten.

Contact OFOV
recovery.

a for password

usernames and passwords.
SBEIb If the SBEI loses the

If the same is no Ionger available,
contact OFOV for username and

a

a

Re-download the SBEI usernames

word recov

but is stuck in a loop (no changes to
the page after input of SBEI
password) in the OVCS.

C If the SBEI
"Publish" or

cannot perform
performs "Publish"

If the problem persisb, OFOV to
notify and request approval from
CIC for OFOV 

-6 
conduct

"Publish" procedure for SBEI of
Post.

a

a

ue,

differen

oFOV to rt the rssrepo
and esu t for a ttru r1oreq toty
Co dn uct als d 1nus ao

t

"Generate Initialization Repor(,
procedure.

If thc SBEI cannot perform the

sryt911 has already successtully
published in the election by
verifying whether the ,,published

at'' column in the publish tab
shows a date and time entry. If it
does not, tlis means that the
"Publish" procedure did not push
tluough. SBEI shall perform
"Publish" procedures again
before proceeding to ,,Generate

lnitiaLzation Report,,

If the issue persists, contact OFOVa

SBEI should first check if the

for troubleshootin of this issue.
EI loses the trustee key

usernames and passwords.
If the SB ownload the SBEl/trustee

usernames and passwords from
the Post's SFTP accounL

ff the same is no longer available,
contact OFOV for username and

a

a

Re-d

word
f. If the SBEI loses

certificate.
the trustee Re-download the trustee key from

the Posfs SFTP accourt.

If the same is no longer available,
contact OFOV for re-uploading of

s to Posfls SFTP accounL

a

a

the

Resoh.Ltion No. 11130
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a.

and passwords from the posfs
SFTP account.

Contact

procedure
device.

d.
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key user, encounte.s errors during
the uploading of the said trustee
keys during the ,,Generate

lnitialization Reporf, procedure.

o If the SBEI, togged rn as a trustee

trustee key being uploacled is:

o One that is for the General
Elections, and not Test Voting
(different folders);

o One that corresponds to the
specific hustee key user (for
trustee key user 01, use kustee
key 01 and so on) and

o One ttnt has not been
uploaded yet The system will
prompt an invalid error if the
trustee key has already been
uploaded. Just simply login
with an SBEI user to check if the
trustee key had indeed been
uploaded (will show a check
mark corresponding to which

on the

a

trustee

SBEI should ensure that the

ht side

Initialization Reporfl, procedures
(with success indicator), and the
system does not show the Results
and Participations tab (where you
can click Actions and generate the

h. If the SBEL
performing

after successfully
the "Generate

initialization report).

Results and Participation tab can
properly load.

If the issue persisb and the
Resulb and Participation tab still
does not appear, contact OFOV

a

Kindly refresh the page so the

for troubleshootin
Voting" button undei

the "Publish" tab is disabled.

I If the "Start general election event
is successfully published.

' button will be enabled.

a Check if the

Vo
EI cannot perform "Start

Voting" or performs "Start Voting,,
but is sfuck in a loop (no changes to
the page after input of SBEI
password, no election stafus
change) in the OVCS.

) If the SB

and request for authority to
conduct said procedure using a
different device.

ontact OFOV to report the issue,

If problem persists, OFOV to
notify and request approval from
CIC for OFOV to conduct ,,Start

Voting" procedure for SBEI of
PosL

a

a

C

a

of this issue.

Make sure that the system has
successfully generated the
initialization report, as it is a
requirement before the ,,Start
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k. Ki
W'

If the Sto kos Votinp ttobu n
under the ,,Publis ta 1Sb adis bIed.

a tim
Ki otin

bl ting
Phili

tim

Check the ad te and e rhe
S o ks Vtop bu nttog will
nto be ena edv taS r on 12

Ma 2025 07v 00 MP ppme
e

status change) in the OVCS.

I

Ki
o'

If the BS EI canIot Sperform too
kos or ormsperf Stop

Kiosk tino ub t 1S stuck oI op
changes after ln tupa p

fo SBEI ass o noP rd, ectiel no

If problem persists, OFOV to
notify and request approval from
CIC for OFOV to conduct ,,Stop
Kiosk Voting,' procedure for SBEI
of Post.

a

a

repFo OV to ort Sls ue/
and uest for aureq thori toty

nCO duct dsa1 ure usproced arng
different devlce.

"Tally'' tab is disabled.

m. If the ',Start Tally" button under the stafus of the election if

If problem persisb, contact OFOV
for troubleshooting.

voting has ended. In connectior;
the "Stop Kiosk Voting,,
procedure must have also been
successfully performed before the
SBEI can click the ,,Start Tally',
button.

a

a

Check the

ogged in as a trustee
key user, encounters errors during
the uploading of the said trustee
keys during the "Tally', procedure.

n. If the SBEL I

trustee key being uploaded is:

o For the General Elections, and
not Test Voting (different
folders);

o Corresponds to the specific
trustee key user (for trustee key
user 01, use trustee key 01 and
so on); and

o Has not been uploaded yet. The
system will prompt an invalid
error if the trustee kev has
already been uploaded. Just
simply login with an SBEI user
to check if the trustee key had
indeed been uploaded (will
show a check mark
corresponding to which kustee

a
the

on the ri ht side

SBEI should ensure thai

Voting"
1n

(no to the

Contact the
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If the SBEL
performing the
(with success
system does not show the Resulb
and Participations tab (where you
can click Actions and generate the
election refurns etc.).

o after
"Tall1r'

indicato

successfully
procedures
r) and the

If the issue persists and the
Results and participation tab still
does not appear, contact OFOV

a Kindl
arti ti
hrefres thev page

Ic a on tabp

for troubleshootin g of this issue.

Results and p
properly load.

any of the Reporb
automatically download.

p do notIf
pop-ups in the browser

After the generation of reports,
there will be a pop-up window on
the lower right indicating ,,Task:
(specific task).,, Once there is a
success indicator, click the
upward pointing arrow to expand
the pop-up window, andmanually download the

a

a

enerated rt

Enable
settings.

q. If transmission
transmission package fails.

of OVCS rehansmission by
the regenerate button,
pressing send.

ln case hansmission still fails,
contact OFOV to verifu whether
SBOC and servers are already
operational. Then, try
retransmission by repeating the
previous step.

If the transmission still fails after
confirmation that SBOC and
servers are operational, contact
OFOV to report the issue and
request for approval to undertake
personal delivery and manual

load of resulb to SBOC.

a Attempt
clicking
and then

u

Section 4. 
_Contingency neasures for certain ffiatters related to Election Equiwneflt orsrtpplies. In case the following situations rerated to tt," ur".u", [q"ip""iJ"i'""a2".

supplies are encountered, the appropriate contingency measures are as foflows:

CONTINGENCY MEASURE
the Kiosk Voting URL is not

accessible or blocked.
a. If eck if "p12 client certificatd,

has been installed in the browser
used. If yes, reinstall the same.

If issue persisb, contact the OFOV

o Ch

for troubleshootin rocedures.

so the
can

a

SITUATION



If the admin
essible/blocked

voting portal is notb.

ACC
a rrid

hi lis

Con ttac and epro
IP aIP dd ress rfo

te of theKiosk laptop
g or rs not working.

c. If the
malfunctionin matter to OFOV and

troubleshooting

Posb are authorized to repurpose
t}eir existing Ctient or
Contingency Voter Regishation
Machines (VRMs) int; OVCS
Kiosks, upon submission of
proper notice to OFOV. Should
Posts proceed with the said
repurposing, ensure that all voter
databases, lists and other related
data about voter regishation are

a

a

Report the
perform
measures.

ile
anenflperm deletedv and the

A na Fdpache Zt1la a li ac tionpp
Task Bar un inned.camera of the Kiosk is notIJ the

working/detected.
d

report such fact to the
oFov.

Posts are authorized to use the

a

a

Post shall

IsS ued we msbca
1tfr the VRMs d lnur o

titra one. If the thermal
working.

printer is not

reporb. Print the said reports on a
regular printer.

ln case there is no printer
available, Post shall seek auihority
from OFOV to procure a new
printer of a similar quality to be
charged to the election funds of
Posts, subject to procurement and

ru-les and

a

a

audi delines

Notify OFOV
and proceed to

of the said issue,
download the said

OFOV of the issue and
proceed to download the reports.
Print the said reports on a regular
printer.

In case there is no printer
available, Post shall seek authority
from OFOV to procure a nelv
printer of a similar quality to be
charged to the election funds of
Posts, subject to procurement and

a

a

Notify the

auditin rules and delines.

ResoltLtion No. 11130
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f. If Post did not receive thermal
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paper rolls or thermal paper rolls
issued are not sufficient

OFOV public
static possible

same.
is

1n the are

previously (used
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the Teltonika router is notc. If
working

a Contact OFOV about the issue.

FOV-CIC rfo
missi

nnecti

oFOV shall uest fofreq
mfro o to e rmp

trans on uslnc regular
INternet oc on.

not receive a collapsibleh. If Post did
ballot box.

store their reports for the
elections. Should post purchase
said box, the same can be charged
to the election funds of post

Kindly note in the Minutes and

a

a

ats uthonze tod su ae furS dv
ob x can sbe ecurel ocl s tov e4

inform OFOV of the said fact.not receive sufficienti. If Post did
envelopes.

purchase said envelopes, the same
can be charged to the election
funds of Post

Kindly note in the Minutes and
inform OFOV of the said fact
OFOV shall provide a template to
Post, to be printed and attached to
the envelo

a

i1

oP ts a thu orized to us ene velope
to a srm ar Sh ulo Pd ost

not receive paper seals
or quantity is not sufficient

If Post didi
paper seal in sticker paper using
the provided format' of thi
Commission.

Sign the said seal upon use, and
note such fact in the mi

a Post is authorized to print the

nutes.In case of missing or Iacking USBk
tokens.

orized to use a new set
of USBs. Should post purchase
new USBs, the same can be
charged to the election funds of
PosL

Kindly note in the Minutes and
inform OFOV of the said fa

a

Post is auth

ct

OFOV, upon approval of the
OFOV-CIC, shall authorize the
procurement of a new ring light or
tripod which will be charged to
tfie Posf s election funds_

a OFOV about theNotify the
matter.

l. ln case of ring light or bipod
malfunction.

a approval

Post
that

a ts

size.
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section s' Arttrtoritu of the cormission to A,opt At,Iitionar contingeacy proce,rres.- The Commission mav 
-adopt 

additio;;ffi;d.g...y procedures in the votingcounting, consolidation, tansmissio:r, storage,.rrt?ay distribution and rebieval ofaccountable and non_acco-unjable forms, ,iOG' ,"U paraphernalia to fulfill ib
ff;;Jf*, mandare to ensure fr"q 

".aofyli"""st peacetut and credible etections

section 6, Effectioiht anil Disseminatiut TheEducation and Information Departmentshall.cause the publication of this Resolut;; _ ;;circuration i, ,l-'i 
phililes. rhe office ror &;;;;;+?fl1r.;iH#;:il*::",HDepartrnent of Foreicn Affairs - overseas vou"g s".r"turiat and a, special Board of

ll"-:l^":^Tryl?:,T*'I s"u"t R;po"^ *I'ti,',10, Group, and speciar Board ofLanvassers in alJ Foreign Service postsibroad.

So ORDERED.

AIMEE P. FEROLINO
Commissioner

ERNESTO FERDINAND P. MACEDA,JR.
Connnissioner

MARIA NORINA S. TANGARO-CASINGAL
Commbsioner

CERTIFICATION

APPROVED for publicatio& April & 2025.

REY E. BI.II..A.Y
Commissioner

NOLI R PIPO
Commbsioner

CO I
|.'

Director IV
Office of the Commissiott Secretary

This Resolution can be verified at this number
comsec@comelec

(02)8527 29 87 ; email address

GEORGE ERWIN M. GARCIA
Chairmnn

NELSON J. CELrS
Ammissioner


